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Wirral Plan Indicator
Indicator 

Type

Wirral Plan 

Start

End of Year 

Target
Q2 Target

2016-17 

Q1

2016-17 

Q2
Trend

Direction of 

Improvement
Comment

Proportion of residents aged 50+ 

volunteering on a regular basis
Annual

26%

Nov 2015
26% Higher is better

Proportion of residents aged 50+ 

who say that they are satisfied 

with the choice of housing in their 

local area

Annual
56%

Nov 2015
56% Higher is better

Healthy Life Expectancy at birth: 

Males
Annual

59.8

2011-13
59.8

60.4

Green
↑ Higher is better

Healthy Life Expectancy at birth: 

Females
Annual

61.8

2011-13
61.8

60.9

Amber
↓ Higher is better

Supporting Measure
Type of 

Indicator

Wirral Plan 

Start

End of Year 

Target
Q2 Target

2016-17 

Q1

2016-17 

Q2
Trend

Direction of 

Improvement
Comment

Percentage of older people (aged 

50+) who feel safe when outside 

in the local area during the day

Annual
88%

Nov 2015
88% Higher is better

Percentage of older people (aged 

50+) who feel safe when out in 

the local area after dark

Annual
55%

Nov 2015
55% Higher is better

Percentage of older people (aged 

50+) who reported feel healthy
Annual

65%

Nov 2015
65% Higher is better

Employment rate of people aged 

50+
Quarterly

33.5%

Jun 2015
33.6% 33.6%

33.5%

Green

33.2%

Green
↓ Higher is better

Older people live well

Overview from the Pledge Sponsor 
 
Over the last three months, we have continued to work together as organisations across Wirral in new and innovative ways to deliver the Ageing Well in Wirral strategy. 
 
In September, a pilot approach to identifying those who are socially isolated in our communities was tested out in Eastham.  'The Great Wirral Door Knock' led by Age UK Wirral working in partnership with 
Citizens Advice Wirral, Merseyside Fire & Rescue Service, Merseyside Police and Wirral Council involved a three-day door knocking activity engaging with residents and finding out about residents and the 
local area. The approach was welcomed by partners and residents alike and is currently undergoing evaluation.  
 
In line with growing national trends, the population of Wirral is ageing. The latest average figures show that in Wirral, women can expect to live until their early eighties and men can expect to live until their 
late seventies. The average number of years that a person can expect to live healthily however, is significantly lower.  Diseases such as dementia (which include a range of illnesses) are becoming more 
prevalent. All partners met in September and agreed that more needs to be done in collaboration to raise awareness of dementia within our own organisations. We want to identify ways of educating staff 
across our frontline services with the aim of increasing understanding of the disease and how we can help people with dementia continue to access services and obtain the support that they need. 



Wirral Plan Indicator
Indicator 

Type

Wirral Plan 

Start

End of Year 

Target
Q2 Target

2016-17 

Q1

2016-17 

Q2
Trend

Direction of 

Improvement
Comment

Foundation Stage - % achieving 

a good level of development
Annual

62.8%

2013-14 Acad 

Year

85.0%
69.8%

Red
↑ Higher is better

The end of year target was ambitious. The results across the 

North West for the highest attaining Local Authorities, Wirral 

being one of them, have remained relatively static. Wirral’s 

improvement is a modest 0.4% and is in the top 4 attaining 

North West Local Authorities.

Children are ready for school

Overview from the Pledge Sponsor 
 
Progress continues to be made to deliver against the key priorities and actions that are detailed in the strategy.  
  
The take up of the 2 year old offer has improved and is now indicating take up is by 74% of eligible children. However there is a continuing challenge to ensure all eligible children take up their 2 year old 
education places.  What continues to be of concern is  the  underlying data tells us that the Birkenhead area has the highest  number of children who are eligible, still has the lowest percentage take up by 
those eligible children.  A whole partnership approach to tackle this persistent issue is being developed and will be rolled out over the remainder of the remainder of the reporting period. 
  
The early year’s foundation stage profile results have increased slightly from 69.5% to 69.8% and still remain as one of the highest regionally and nationally.  The focus locally is to narrow the gap for those 
children who are still not reaching a good level of development at the end of reception class year.  Work this quarter has been to identify schools where improvements are required.  Targeted work with 22 
schools will be established this term and monitored closely; each of the 22 schools will receive a package of support by the early year’s foundation stage consultants, including additional staff training.  
Research and evaluation of what is in use across the North West region to successfully track children’s development has taken  place and will influence the development of a tool to track early year’s 
development of Wirral's children.     
  
With regard to setting targets for the priority ‘Children in Wirral will start life well’ the baseline at the start of the year for 'Percentage of children who received a 12 month Health Visitor review by the time they 
turned 12 months’ and 'Percentage of children who received a 2-2½ year Health Visitor review' remained lower than National and North West regional neighbours and it was agreed that challenging targets 
in line with neighbouring authorities would be set.  We were aware that this created the possibility that both indicators may remain RAG rated as red (or amber) for the duration of the reporting period 
(2016/17), however it was agreed to set the target high and make our expectation for compliance and improvement clear to providers and our partners.  Whilst progress in both areas is improving against 
performance at the start of the Wirral Plan further development remains a clear focus.   
  
A training package for childcare providers which focuses on the attachment needs of babies and infants has been developed.  This will be tested as a pre training pilot to model the approach, raise 
awareness, generate interest and promote the programme, before rolling out February to June (2017).  Evaluation of the model will be developed to assess future needs. 
  
Work next quarter will further consider how the work aligns across the priorities and actions, to both share the responsibili ties against expected progress and to reduce any duplication.     We will be 
extending the marketing tool ‘my child can’ developed with the early childhood service to communicate key messages and to bet ter engage with parents/carers and the wider community will progress.    

 



Supporting Measure
Type of 

Indicator

Wirral Plan 

Start

End of Year 

Target
Q2 Target

2016-17 

Q1

2016-17 

Q2
Trend

Direction of 

Improvement
Comment

The percentage of women 

booked to access professional 

maternity services on or before 

12+6 weeks gestation

Monthly
80.8%

Q3 2014-15
80.0% 80.0%

86.3%

Green

86.0%

Green
↑ Higher is better

Performance in July and August was 89% with a decrease in 

September to 80%.  The rate is reported as a quarterly average 

but monitored monthly via the maternity dashboard.

Take up of 2 year old offer by 

eligible families as identified by 

the Department of Work and 

Pensions (DWP)

Quarterly
70.0%

Q1 2015-16
78.0% 74.0%

72.2%

Green

74.1%

Green
↔ Higher is better

Performance has improved in quarter 2.  The service has 

streamlined the process of handling data from the Department 

for Work and Pensions, creating more operational time to 

encourage parents of the most disadvantaged two year olds to 

take up early years provision.

The achievement gap between 

pupils eligible for free school 

meals and their peers achieving 

a Good Level of Development in 

the Early Years Foundation 

Stage Profile

Annual

19.0%

2014-15 Acad 

Year

15.0% 15.0%
18.8%

Red
↔ Lower is better

The free school meal gap has remained relatively static 

improved by 0.1%. The attainment of both free and non-free 

school meal increased  by 0.5% and 0.6% respectively. Schools 

with either the lowest Good Level Development attainment 

and/or the widest gap are being supported and challenged by 

the School Improvement Team.

Percentage of children aged 4-5 

classified as overweight or obese
Annual

22.40%

2014-15
23.08% Lower is better

Percentage of infants who 

received a 6-8 week 

Development Check by the time 

they were 8 weeks

Quarterly
84.6%

Q1 2015-16
90.0% 90.0%

83.0%

Amber
↓ Higher is better

The comment below relates to Quarter 1 performance:

The target has been set at a level to bring performance into line 

with neighbouring authorities. This is a challenging target. The 

check is completed by GPs, not the Health Visiting Service. The 

Health Visiting Service complete a maternal mood review 

during this 6-8 week period and are encouraging uptake of the 

developmental reviews. A meeting has been scheduled to 

ensure that all agencies that are able to promote the take up of 

the reviews do so.

Percentage of children who 

received a 12 month Health 

Visitor review by the time they 

turned 12 months

Quarterly
66.4%

Q1 2015-16
85.0% 85.0%

70.0%

Red
↑ Higher is better

The comment below relates to Quarter 1 performance:

The target has been set at a level to bring performance into line 

with neighbouring authorities. This is a challenging target and 

we are working with the provider to identify mitigating actions. 

More in-depth data is also being provided to demonstrate that 

performance is targeted to areas of higher deprivation to ensure 

that the more vulnerable families are reached. A meeting has 

been scheduled to ensure that all agencies that are able to 

promote the take up of the reviews do so.

Percentage of children who 

received a 2-2½ year Health 

Visitor review

Quarterly
73.0%

Q1 2015-16
85.0% 85.0%

77.0%

Amber
↑ Higher is better

The comment below relates to Quarter 1 performance:

The target has been set at a level to bring performance into line 

with neighbouring authorities. This is a challenging target and 

we are working with the provider to identify mitigating actions. 

Progress has been made since the previous quarter and we are 

in the process of a staged rollout of an integrated 2½ year 

assessment which when fully operational should lead to an 

increase in performance.



Wirral Plan Indicator
Indicator 

Type

Wirral Plan 

Start

End of Year 

Target
Q2 Target

2016-17 

Q1

2016-17 

Q2
Trend

Direction of 

Improvement
Comment

The % of children achieving 5 

good GCSE's (or equivalent) at 

Key Stage 4 (including English 

and Maths)

Annual

60.0%

2013-14 Acad 

Year

68.0%
61.5%

Amber
↑ Higher is better

Provisional data indicates that there has been an increase of 

2% in performance from the start of the Wirral Plan. Two 

secondary schools significantly underperformed - attaining 19% 

and 28%. There are three secondary schools below the floor 

target of 45%.

The % of young people aged 16-

18 who are not in Employment, 

Education or Training. (NEET) - 

Annual Measure

Annual
4.30%

2014-15
4.20% Lower is better

Percentage of schools rated 

'good' or 'outstanding' by Ofsted
6 monthly

84.0%

Aug 2015
93.4% 93.4%

85.0%

Amber
↑ Higher is better

The targets were set before a revised Ofsted framework was 

introduced and were very ambitious.  the percentage of primary 

schools graded good or better is 91%.  The number of 

secondary schools graded good or better increased by 12% to 

76%.  The introduction of a new curriculum, the changes to 

assessment both in primary and secondary schools, combined 

with the higher Department for Education (DfE) floor targets will 

increase the challenge to increase the number of good and 

outstanding schools.

Young people are ready for work and adulthood

Overview from the Pledge Sponsor 
 
Unvalidated GCSE results indicate that they are similar to last year with 61.5% of pupils getting 5 good GCSEs including English and Mathematics. The number of pupils achieving good GCSEs in English and Mathematics has 
improved by 4% to 67.2% which puts Wirral the second highest attaining North West authority. Non free school meal pupils still do better than non free school meal pupils. The gap in attainment between free school meal 
pupils and their peers remains a priority.  Results from two secondary schools had a significant detrimental effect on the overall gap.  They are both academies and their progress will be a priority for the Regional School 
Commissioner. 
  
New assessment measures have been introduced by the Department for Education. There is a focus on how much progress pupils make over their best eight subjects. This is called Progress 8. There are four Wirral secondary 
schools (two maintained schools and two academies) where the Progress 8 score is below the Department for Education floor target.  The School to School Partnership Board has banded the schools and the School Causing 
Concern process has begun for schools banded Band 2 and 3. 
  
Since September, five primary schools have been inspected by Ofsted.  All have retained their current judgment so nine out of ten primary schools are good or better.  New assessment measures were introduced for the end 
of Key Stage 1 and 2. These measures combined with a much harder curriculum mean that the results this year cannot be compared to previous years.  However the results indicate that free school meal pupils have not 
achieved as well as non free school meal pupils.  The Locality Board focusing on school support has this as a top priority.  
  
The Primary Mental Health Workers are attending training to support this new role. They are visiting schools to identify training needs for school staff. Several secondary schools have signed up to take part in the Team of 
Life project which will support pupils making the transition from primary to secondary school. 
  
Public Health colleagues have been looking at the support given locally for substance misuse. A network group including organisations such as the Youth Service, Response and the Police has been established to identify 
emerging issues and ways to support young people. 
  
To date twenty secondary schools have signed up to participate in the Young Chamber 2016-17 programme. Young people have had the opportunity to see behind the scenes at local employer events at businesses such as 
Typhoo, Cammell Laird and Contessa Hotels. Wirral employers are helping young people to understand the variety of job opportunities. All activities have been focused on raising young people’s aspirations and supporting 
them in making future career choices. 
  



Supporting Measure
Type of 

Indicator

Wirral Plan 

Start

End of Year 

Target
Q2 Target

2016-17 

Q1

2016-17 

Q2
Trend

Direction of 

Improvement
Comment

The achievement gap between 

pupils eligible for free school 

meals and their peers achieving 

at Key Stage 4 (5 or more good 

GCSE's including English and 

maths)

Annual

35.7%

2013-14 Acad 

Year

23.0%
35.7%

Red
↔ Lower is better

New measures have been introduced by the Department for 

Education - Provisional data at Key Stage 4 indicates a 

Progress 8 gap of -0.7. Disdavantaged pupils Progress 8 

measure is -0.5 in comparison to non disadvantage +0.2 The 

percentage of free school meals attaining A*-C in English and 

Maths is 43% compared to non  disadvantaged pupils 77% - a 

gap of 34%.

The achievement gap between 

pupils eligible for free school 

meals and their peers achieving 

the 'expected standard' in 

English, reading, English writing 

and mathematics at the end of 

key stage 2.

Annual n/a
27.0%

Red
n/a Lower is better Data is currently provisional.  The Locality Board, focusing on 

school support has this as a top priority.

The percentage of children in 

good or better schools as rated 

by Ofsted

6 monthly
81.0%

Aug 2015
90.0% 90.0%

81.0%

Amber
↔ Higher is better

13 schools were inspected from April to July 2016. Two schools 

went into special measures (one secondary and one primary). 

Nine were judged as good. This included three secondary 

schools and three primary schools being upgraded from 

requires improvement to good. Since September 1st 2016 four 

primary schools have been inspected. Two have remained 

good and two still require improvement.

Reduction in use of medication 

for Attention Deficit Hyperactivity 

Disorder (ADHD) - Number of 

items prescribed

Quarterly
1.55

Q4 2014-15
1.54 1.54

1.75

Green
↓ Lower is better

Hospital admissions due to self 

harm - PH Local Authority Child 

Health Profiles

Annual
526.0

2014-15
525.0 Lower is better



Wirral Plan Indicator
Indicator 

Type

Wirral Plan 

Start

End of Year 

Target
Q2 Target

2016-17 

Q1

2016-17 

Q2
Trend

Direction of 

Improvement
Comment

The Proportion of children in low 

income families
Annual

21.5%

Aug 2013
21.6%

23.3%

Amber
↓ Lower is better

Increase the employment rate in 

Wirral
Quarterly

66.7

2014- 15
70.9 70.3

69.7

Green

69.7

Green
↑ Higher is better

The rate of employment in Wirral has been maintained for the 

past three quarters and has increased by 2.3% since the last 

comparable period of June 2015.

The achievement gap between 

pupils eligible for free school 

meals and their peers achieving 

at Key Stage 4 (5 or more good 

GCSE's including English and 

maths)

Annual

35.7%

2013-14 Acad 

Year

23.0%
35.7%

Red
↔ Lower is better

New measures have been introduced by the Department for 

Education - Provisional data at Key Stage 4 indicates a 

Progress 8 gap of -0.7. Disdavantaged pupils Progress 8 

measure is -0.5 in comparison to non disadvantage +0.2 The 

percentage of free school meals attaining A*-C in English and 

Maths is 43% compared to non  disadvantaged pupils 77% - a 

gap of 34%.

Improving Life Chances Strategy

Overview from the Pledge Sponsor 
 
In quarter 2 the Improving Life Chances Steering Group working with local agencies and communities has continued to make good progress in delivering the strategy action plan. 
  
We held the first annual Improving Life chances event on 20th October, and it was well attended, with 35 organisations and around 70 stakeholders taking part.  The event was very positive, and provided 
an opportunity to highlight the work being undertaken, sharing best practice and provided an opportunity for partners to network.  A stakeholder at the event was so inspired by the work she heard was 
happening locally that she offered to support some of the projects as a volunteer  following her imminent retirement.  An updated child poverty awareness e-learning training package was also launched at 
the event, and all partners encouraged to do the training themselves, and to encourage others to do so. During the workshops case studies were identified which showed the innovative way stakeholders 
are working in communities.  One example is the Neo Café that started life as a small community café in the heart of Leasowe offering healthy food, catering services and job opportunities.  It now supports 
more than 100 community events across Wirral and has become a well-known provider of support.  Projects such as this have the ability to reach into the community and engage with people who would not 
consider going to a statutory service for support. Learning from projects such as this is also being built into the community pilots.  An example of the work being carried out in the pilots includes a Christmas 
holiday food hamper project across each community pilot and working together in partnership we hope to deliver over 2000 hampers across the areas (retail value around £30 each). We have levered in 
almost £7K already throughout the three areas and negotiated a good deal with fareshare for surplus food. The food hampers are an opportunity to promote services through an info pack inside each 
hamper. The project is galvanising partnership working. Information in food hampers will include, for example, reporting ASB/Crimestoppers, energy advice, magenta news, Fairforyou, credit unions, school 
uniform swaps. 
  
Additionally, there has been considerable activity to address food poverty during the summer period, with the distribution being linked not only to accessing food, but also activities for families, such as the 
Monday play schemes and lunch and the youth clubs and hot tea. These projects along with those such as the ‘good neighbour scheme’ are building on our local community assets and strengthening 
community connectivity. 
  
A set of ‘top tips to prevent family money worries’ has been produced via the Citizens Advice Bureau, and this has been included in the first edition of Wirral View. 
  
The Family Intervention Service has worked with a 517 families from Apr-Sep 2016 with performance exceeding Q2 targets.  Of the six national criteria required to be met as part of the payment by results 
framework, the requirement for children to exceed 90% attendance has proved to be exceptionally challenging and has contributed to underperformance of claims for positive outcomes with the families we 
have engaged with.  Officers are consulting with the National Troubled Families Team at a regional level about this issue as it is affecting programme performance at a national as well as local level. 
 
In quarter 3 we will be continuing to develop the community pilots and ensuring that we can evaluate their impact.  We will also focus on supporting local families who will be affected by the implementation 
of the benefit cap scheduled for week commencing 5th December in Wirral. 



Supporting Measure
Type of 

Indicator

Wirral Plan 

Start

End of Year 

Target
Q2 Target

2016-17 

Q1

2016-17 

Q2
Trend

Direction of 

Improvement
Comment

Foundation Stage - % achieving 

a good level of development
Annual

62.8%

2013-14 Acad 

Year

85.0%
69.8%

Red
↑ Higher is better

The end of year target was ambitious. The results across the 

North West for the highest attaining Local Authorities, Wirral 

being one of them, have remained relatively static. Wirral’s 

improvement is a modest 0.4% and is in the top 4 attaining 

North West Local Authorities.

Take up of 2 year old offer by 

eligible families as identified by 

the Department of Work and 

Pensions (DWP)

Quarterly
70.0%

Q1 2015-16
78.0% 74.0%

72.2%

Green

74.1%

Green
↔ Higher is better

Performance has improved in quarter 2.  The service has 

streamlined the process of handling data from the Department 

for Work and Pensions, creating more operational time to 

encourage parents of the most disadvantaged two year olds to 

take up early years provision.

Family Intervention service 

positive outcomes with families 

(Phase 2 of programme)

Quarterly n/a 300 45
6

Red
n/a Higher is better

The ‘positive outcomes’ refer directly to the Payment By Results 

framework which requires outcomes for all 6 criteria areas to be 

met- it does not include those families where some or most of 

the outcomes have been achieved. Achieving school 

attendance of 90% for 3 consecutive terms for all school-aged 

children in the family is the outcome which the programme is 

not currently meeting. This is an issue which is affecting 

programme performance at a national as well as local level and 

is being considered by the National Troubled Families Team. 

Corrective action required: (i) Continue negotiations with the 

national team regarding the school attendance outcome 

promoting demonstrable significant and sustained progress 

rather than a blanket approach of 90%. If this is not agreed: (ii) 

review joint approach to improving attendance with partners and 

implement project specific strategy; (iii) review target 

group/eligibility criteria to engage those most likely to achieve 

90% attendance over 3 consecutive terms.

Family Intervention service 

engagement with families (Phase 

2 of programme)

Quarterly n/a 848 424
192

Amber

517

Blue
n/a Higher is better

Working and engaging with a 517 families from Apr-Sep 2016 

shows performance exceeding Q2 targets.  National criteria for 

children to exceed 90% attendance over 3 consecutive terms 

has proved to be exceptionally challenging and has contributed 

to underperformance of claims for positive outcomes with the 

families we have engaged with.  We are consulting with the 

National Troubled Families Team at a regional level about this 

issue as it  is affecting programme performance at a national as 

well as local level.



Wirral Plan Indicator
Indicator 

Type

Wirral Plan 

Start

End of Year 

Target
Q2 Target

2016-17 

Q1

2016-17 

Q2
Trend

Direction of 

Improvement

Health related quality of life for 

people with long term conditions
Annual

0.698

2014-15
0.698

0.695

Green
↓ Higher is better

Despite this reducing slightly, performance is in line with target 

tolerances set. It is hoped that this will begin to improve as the 

actions within the strategy are delivered.

Employment rate aged 16-64 - 

Equality Act core or Work 

Limiting Disabled

Quarterly
37.5%

Jun 2015
43.6% 43.6%

46.6%

Green

48.3%

Blue
↑ Higher is better

This data is for June 2016.  There has been excellent progress 

made with a further improvement on the result of 46.6% for 

March 2016.

Supporting Measure
Type of 

Indicator

Wirral Plan 

Start

End of Year 

Target
Q2 Target

2016-17 

Q1

2016-17 

Q2
Trend

Direction of 

Improvement

Proportion of people with long 

term conditions who feel 

supported to manage their 

condition

Annual
66.7%

2014-15
66.7%

68.0%

Green
↑ Higher is better

Children with a statement of 

special educational need (SEN) 

or education health and care plan 

(EHCP) achieving 5 or more 

good GCSEs (or equivalent) at 

Key Stage 4 (including English 

and maths).

Annual

6.3%

2014-15 Acad 

Year

8.3%
8.6%

Green
↑ Higher is better

Provisional data - final data is due to be released in early 2017

People with disabilities live independent lives

Overview from the Pledge Sponsor 
 
In Quarter 2, working with people with disabilities the partnership group has made good progress in delivering the strategy action plan: 
• 'Live Well Wirral', a website to provide information and a range of options for care and support as well as social activities and clubs, is now live 
• A 'Pathways to Employment' partnership event has been organised to take place on 17 November 2016 to highlight support avai lable to help young people with disabilities to access employment 
•  The procurement process for a new Advocacy Hub is complete with the new  arrangements due to commence in February 2017  
•  'Disabled Go' accessibility audits have commenced in various venues in Wirral including Council buildings, Leisure Centres  and key Transport facilities. The audits will take place in around 700 venues by 
September 2017. The results of the audits will be available to people living and visiting Wirral and support will be provided to organisations to address any recommendations for improvements identified to 
ensure the accessibility of their facilities. It has been noted that gold standards for accessibility have been identified in  some venues so far. The organisation appointed to carry out the audits are also active 
employers of people with disabilities 
  
Performance data released in Quarter 2 demonstrates positive progress: 
• The employment rate for people with disabilities in Wirral has increased from  46.6% in March 2016 to 48.3% for June 2016. This is over 10% higher than the baseline of 37.5% in June 2015 and exceeds 
the target of 43.6% 
• The proportion of people with long term conditions who feel supported to manage their condition has increased from 66.7% in  2014-15 to 68% for 2015-16 
• Preliminary data indicates that there has been an increase in the rate of pupils with statements of Special Educational Need who have achieved 5+ A* to C Grades at Key Stage 4 with a result of 8.6%. 
This is a 2.3% increase on the previous year and 0.3% higher than the set target. The final data is due to be released in January 2017. 
• Health related quality of life for people with long term conditions has reduced slightly from 0.698 in 2014-15 to 0.695 in 2015-16. Despite this small increase this is within the tolerances set so is reporting 
as Green / On Track. 
 
In Quarter 3 further work will take place to ensure that the Pathways to Employment event is successfully delivered in November, volunteering data for people with disabilities is developed and we continue 



Wirral Plan Indicator
Indicator 

Type

Wirral Plan 

Start

End of Year 

Target
Q2 Target

2016-17 

Q1

2016-17 

Q2
Trend

Direction of 

Improvement
Comment

Number of domestic abuse 

Wirral MARAC cases per 10,000 

adult females

Quarterly
54

2014-15
52 26

23

Blue

27

Green
↑ Higher is better

There has been an increase in the number  of high risk victims 

(men and women) due to the success in targetting under 

reporting.

Children and young people 

experience domestic abuse 

(Wirral MARAC cases)

Quarterly
1,289

2014-15
1,524 762

302

Green

579

Red
↓ Higher is better

Despite increased referrals, the number of children in the 

referred victims' household has reduced. This is as a 

consequence of an increased proportion of referrals of victims 

with drug and alcohol issues, whose home lives are generally 

less likely to include children.

Percentage of incidents of repeat 

domestic abuse  (Wirral MARAC 

cases)

Quarterly

16%

Apr 2014-Mar 

15

25% 25%
30%

Amber

21%

Green
↓ Lower is better

Zero tolerance to domestic violence

Key  
 

Trend  
↑ Performance Improving     ↓ Performance Deteriorating     ↔  Performance Sustained    N/A – No comparable data available 
Based on Wirral Plan start date with exception of: 
Take up of 2 year old offer by eligible families as identified by the Department of Work and Pensions (DWP),  The percentage of women booked to access professional 
maternity services on or before 12+6 weeks gestation, Number of domestic abuse Wirral MARAC cases per 10,000 adult females, Children and young people experience 
domestic abuse (Wirral  MARAC cases), Percentage of incidents of repeat domestic abuse (Wirral MARAC cases)  - ALL compared to same period in previous year. 
 
Target Rating (Blue, Green, Amber, Red)  based on agreed tolerance range for individual measures 
Blue - Above Target           Green - Within Target          Amber -  Below Target          Red - Significantly Below Target. 

Overview from the Pledge Sponsor 
 
Work in support of this pledge continues to focus on addressing the issues of under-reporting of domestic abuse and reducing incidents of repeat victimisation.  The number of high risk victims reporting re-
victimisation within a 12 month period has reduced from 30% to 25% between the first and second quarter.   This reduction in repeat victimisation bears testament to the support available when domestic 
abuse victims, who may previously have suffered in silence, are given the confidence to come forward.  
  
The Tomorrow's Women Wirral Peer Mentor Project has proved to be a highly effective community based support programme for survivors of  domestic abuse.  It has resulted in peer mentors being trained 
up to champion the availability of domestic abuse support in order that more domestic abuse victims have the confidence to come forward. 
  
As well as the focus on support for victims of domestic abuse, the multi-agency Integrated Offender Management Team  has  domestic violence as a key priority.  The team manages the most prolific 
offenders through education and support with an emphasis on encouraging behaviour change. The scheme currently manages 15 of the highest risk domestic abuse perpetrators to ensure they do not re-
offend. 
  
In the coming months we will work with private business who have the ability to raise awareness of domestic abuse within thei r workforce  and customers to promote messages of zero tolerance and 
encourage access to support.  We are working with Tranmere Rovers Football Club, who are dedicating three matches between November and December to educating their fans on the facts around 
domestic abuse.  The aim of this is to reduce the acceptability of domestic abuse amongst the public and promote a zero tolerance attitude. The initiative will use existing materials from national campaigns 


